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Situation Overview   
 Worldometers COVID-19 Live Updates - March 4, 2020 at 1500 hours: 95,180 confirmed cases in 

84 countries 

o 14,898 confirmed cases outside of China 

 3,254 deaths 

o 273 deaths outside of China 

 

California Persons Under Investigation (PUIs) Tested (as of MHCC report on March 4, 2020) 

Positive Negative Pending 

36 (+7) 272 (+27) 184 (+23) 

 

Confirmed United States COVID-19 Cases - per Centers for Disease Control and Prevention 

(CDC) As of 0900 on March 4, 2020: 

Number of Cases Source 

24 (+2) Travel Related 

16 (+5) Person to Person Spread 

40 (+13) Under Investigation 

80 (+20) Total Confirmed Cases 

9 (+3)* Total Deaths 

*This number does not reflect the recent fatality in Placer County, which was confirmed after the 

CDC’s daily update. 

 This data represents cases detected and tested in the United States through U.S. public health 

surveillance systems since January 21, 2020. This includes both confirmed and presumptive positive 

cases reported to CDC. It does not include people who returned to the U.S. via State 

Department-chartered flights. 

COVID-19: Cases among Persons Repatriated to the United States = 49 Total 

 Wuhan, China Diamond Princess Cruise Ship 

Positive 3 46 (+2) 

 Cases have laboratory confirmation and may or may not have been symptomatic.  

 CDC’s updates will now be regularly posted at noon Mondays through Fridays. Numbers close out 

at 4 p.m. the day before reporting. 

Number of Cases Source 

18 (+5) Travel Related 

3 Person to Person Spread (healthcare worker) 

7 Person to Person Spread (other close contact) 

4 (+1) Community Acquired 

4 (+1) Under Investigation 

36 (+7) Total 

24 Repatriation 

60 (+7) Total (CA + Repatriation) 
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Activations   
Organization Type Activation Level Operational Period 

FEDERAL 

U.S. Health and Human Services 

Secretary’s Operations Center 
- 

Level 1 

(Highest) 
- 

STATE 

State Operations Center EOC Level 2 0700 - 1900 

California State Warning Center 

Situation Cell 
- 

Enhanced 

Watch 
24/7 

CalTrans DOC DOC Level 3 (Lowest) 0700 - 1700 

CDPH Medical and Health 

Coordination Center (MHCC) 
EOC 

Level 2 

(pending 

approval) 

0700 - 1900  

Operational Area Public Health 

Alameda County Public Health 

DOC 
DOC Level 3 (Lowest) Duty Officer 

Alpine Public Health DOC DOC Lowest M-F 0800-1700 

Amador County Public Health DOC DOC Lowest M-F 0800-1700 

Butte County DOC DOC Level 2 0800-1700/ Duty Officer 

Calaveras County Public Health 

DOC 
DOC Level 3 (Lowest) Duty Officer 

Contra Costa County Public Health 

DOC 
DOC Level 2 M-F 0800-1700 

El Dorado Public Health/Health and 

Human Services DOC 
DOC Level 3 (Lowest) Virtual 

Fresno Public Health DOC DOC Level 3 (Lowest) M-F 0800-1700 

Humboldt County Public Health 

DOC 
DOC Level 3 (Lowest) M-F 0800 - 1700 

Imperial County Public Health DOC DOC Level 3 (Lowest) Virtual 

Kern County Public Health DOC DOC Lowest M-F 0800-1700 

King County Public Health DOC DOC Lowest M-F 0800-1700 

Lake County Health Services DOC DOC Level 3 (Lowest) M-F 0800-1700 

Lassen County DOC DOC Level 3 (Lowest) 0800-1700/ Duty Officer 

Long Beach Department of Health 

and Human Services DOC 
DOC 

Level 1 

(Highest) 

M-F 0700 – 1800 

Weekend Duty Officer 

Los Angeles County Public Health 

DOC 
DOC Level 2 M-F 0700 - 1730 

Merced Public Health DOC DOC Level 2 M-F 0800-1700 

Modoc County Public Health DOC DOC Level 3 (Lowest) Duty Officer 

Napa County Public Health DOC DOC Level 2 0800-1700 

Nevada County Public Health DOC DOC Level 3 (Lowest) Duty Officer 

Orange County Health Care 

Agency Operations Center 
DOC Lowest M-F 0830 - 1700 

Pasadena Public Health 

Department DOC 
DOC - M-TH 0730-1730 
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Organization Type Activation Level Operational Period 

Placer County Public Health DOC DOC 
Level 1 

(Highest) 
M-F 0800-1700 

Plumas County Public Health DOC DOC Level 2 M-F 0800-1700 

Riverside County Public Health and 

Medical DOC 
DOC Level 3 (Lowest) M-F 0800-1700 

Sacramento County Public Health 

DOC 
DOC Level 2 0700 - 1900 

San Benito County Public Health 

DOC 
DOC Level 3 (Lowest) 0800 - 1700 

San Bernardino County Public 

Health DOC 
DOC Level 3 (Lowest) M-F 0800-1700 

San Diego County Medical Health 

DOC 
DOC Level 3 (Lowest) 0800 - 1700 

San Francisco Department of Public 

Health DOC 
DOC 

Level 1 

(Highest) 

M-F 0800 -1700 

Weekend 1000 - 1800 

San Joaquin Public Health DOC DOC Lowest M-F 0730-1700 

San Luis Obispo County Public 

Health DOC 
DOC - Duty Officer 

San Mateo County Public Health 

DOC 
DOC 

Duty 

Officer/Virtual 

0900-1600 

Duty Officer after hours 

Santa Clara County Medical Health 

Joint Operation Center 
DOC 

Level 3 

(Highest) 
M-F 0730 -1700 

Santa Cruz County Public Health 

DOC 
DOC Level 3 (Lowest) 0730-1700 

Sierra County Public Health DOC DOC Level 3 (Lowest) - 

Solano County Public Health DOC DOC Lowest M-F 0800 -1700 

Stanislaus County Public Health 

DOC 
DOC Level 3 (Lowest) 0800-1700 

Tehama County Public Health DOC DOC Lowest M-F 0800-1700 

Trinity Public Health DOC DOC Level 3 (Lowest) M-F 0800-1700 

Tulare County Medical Health DOC Lowest Duty Officer/Virtual 

Tuolumne County Public Health 

DOC 
DOC Level 3 (Lowest) - 

Yolo Public Health DOC DOC Lowest - 

Operational Area Emergency Management 

Alameda County EOC EOC Level 3 (Lowest) M-F 0800-1700 

Calaveras County EOC EOC Level 3 (Lowest) Duty Officer 

Los Angeles County EOC EOC Level 3 (Lowest) 0800-1600/ Duty Officer 

Marin County EOC EOC Level 3 (Lowest) 0730 - 1900 

Mariposa County EOC EOC Lowest Duty Officer 

Merced County EOC EOC Lowest 0800-1700 

Monterey County EOC EOC Level 3 (Lowest) M-F 0800 -1700 

Napa County Office of Emergency 

Services 
EOC Level 2  0800 - 1700 

Plumas County DOC DOC Level 1 (Lowest) - 
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Organization Type Activation Level Operational Period 

San Francisco City & County EOC EOC 
Level 1 

(Highest) 
0900-1700 

San Mateo EOC EOC Level 3 (Lowest) 0900-1700 

Santa Clara County EOC EOC 
Level 1 

(Highest) 
0700-1700 

Santa Cruz OES EOC Level 3 (Lowest)  0800-1900 

Solano County EOC EOC Level 3 (Lowest) M-F 0800-1700 

Sonoma County EOC EOC Level 2 0900-1700/ Duty Officer 

Stanislaus County EOC EOC Level 2 0800-1700 

Tehama County DOC DOC Virtual - 

Trinity County EOC EOC Level 3 (Lowest) M-F 0800-1700 

Yolo County EOC EOC Lowest M-F 0800 – 1700/Virtual 

Yuba / Sutter DOC DOC Level 3 (Lowest) 0800-1700/ Duty Officer 

City Emergency Management 

Berkeley Public Health DOC DOC 
Level 1 

(Highest) 
TBD 

Berkeley City EOC EOC 
Level 3 

(Highest) 
M-F 0800-1700 

Los Angeles City EOC EOC Level 3 (Lowest) M-F 0800-1700/Virtual 

Santa Rosa City OES EOC EOC Level 3 (Lowest) 0900-1700 

Universities 

California State University, Long 

Beach EOC 
EOC Lowest M-F 0800-1700 

California State University, Monterey 

EOC 
EOC Lowest M-F 0800-1700 

Humboldt State University EOC EOC Lowest M-F 0800 - 1700 

University of California System HQ 

(UCOP) 
EOC Full 0800-1700 

UCSF EOC EOC Lowest  M-F 0800-1700 

Tribe EOC 

Blue Lake Racheria EOC EOC Level 3 (Lowest) M-F 0800-1700 

 Deployments  
Number of Deployed 

Personnel 
Agency Position Location 

3 Cal OES Emergency Services Coordinator CDPH MHCC 

1 Cal OES 
Senior Emergency Services 

Coordinator 
CDPH MHCC 

1 (+1) Cal OES Emergency Services Coordinator Monterey County EOC 

1 Cal OES Emergency Services Coordinator 
Solano County/ Napa 

County 

1 Cal OES Emergency Services Coordinator Sonoma County EOC 

1 Cal OES Emergency Services Coordinator Santa Clara County EOC 

1 Cal OES Emergency Services Coordinator 
San Francisco City/County 

EOC 
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Number of Deployed 

Personnel 
Agency Position Location 

1 (+1) CDPH Agency Representative 
State Operations Center 

(SOC) 

5 (+1) CDPH 
Community Investigation 

Specialist 
Solano County 

1 CDPH 
Epidemiologic Investigation 

Service Officer 
Solano County 

16 (+3) Total 

Proclamations & Declarations  

County/City/Tribe 
Local 

Emergency  

Local Health 

Emergency 

Local 

Ratification 

Governor’s 

Proclamation 
CDAA 

Federal 

Declaration 

Santa Clara 

County 

February 4, 

2020 

February 4, 

2020 

February 13, 

2020 
Requested - Requested 

San Diego 

County 

February 14, 

2020 

February 14, 

2020 

February 19, 

2020 
Requested Requested Requested 

San Francisco 

County 

February 25, 

2020 
- - Requested - Requested 

Orange County 
February 26, 

2020 

February 26, 

2020 

March 2, 

2020 
Requested Requested Requested 

Solano County 
February 27, 

2020 
- - - - - 

Alameda County - March 1, 2020 - - - - 

Sonoma County 
March 2, 

2020 
March 2, 2020 - - - - 

City of Santa 

Rosa 

March 2, 

2020 
- - Requested Requested - 

Marin County 
March 3, 

2020 
March 3, 2020 - Requested Requested Requested 

Placer County 
March 3, 

2020 
March 3, 2020 - Requested - Requested 

Los Angeles 

County 

March 4, 

2020 
March 4, 2020 

March 4, 

2020 
Requested Requested Requested 

Hoopa Valley 

Tribe 
- March 4, 2020 - - - - 

Emergency Support Function – 5 (Emergency Management)  

California Governor’s Office of Emergency Services (Cal OES)  

The Cal OES State Operations Center (SOC) activated March 2, 2020 at 0700 hours in support of the 

California Department of Public Health Medical Health Coordination Center (CDPH MHCC). Cal OES 

will continue to provide resource coordination to the COVID-19 event, as well as situation status 

reporting, and advance planning across multiple areas. 

 On March 2, 2020, Cal OES and CDPH hosted a statewide COVID-19 Conference Call with 

California Operational Areas (OA). Approximately 42 OAs participated on the conference call. 

The conference call included an update on the activation of the State Operations Center, on-
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going Cal OES activities and operations, as well an Executive Update. CDPH provided a high-level 

overview of the COVID-19 incident, an update on MHCC Operations, as well as CDPH operations. 

There was also a question and answer period where OAs were able to ask CDPH and Cal OES 

regarding the COVID-19 incident and the state’s response. 

Emergency Management OA Reports 

Sonoma County 

o On March 2, 2020, County of Sonoma declared a Local Public Health Emergency and a 

Local Emergency to Respond to COVID-19. These proclamations will allow the County 

to prepare to respond for the possibility of community spread of COVID-19. This includes 

a partial activation of the County Emergency Operations Center to support necessary 

activities. 

o The Local Emergency and Public Health Emergency will be considered for ratification 

by the Board of Supervisors this week at special meeting on COVID-19 at a yet to be 

determined date. 

o The private Healdsburg School canceled classes on March 2, 2020 as a precautionary 

measure until further notice (approximately 200 students impacted). 

Alameda County 

o On March 1, 2020, Alameda County Health Officer declared a local health emergency. 

Office of Tribal Coordination 

 The Office of Tribal Coordination will be participating on a National Tribal Coordination Call 

hosted by Intergovernmental Tribal Affairs Office, Health and Humans Services, Washington D.C. 

on Thursday, March 5, 2020. 

Legislative & External Affairs 

The Office of Legislative and External Affairs (OLEA), in coordination with CDPH and CHHS, have set a 

schedule of local, state, federal elected officials, and tribal leadership briefings/conference calls as 

follows: 

o Monday, Wednesday & Friday (1pm target) for state, federal elected officials, and 

tribal leadership 

o Tuesday and Thursday (4pm target) for local elected officials in conjunction and 

coordination with League of California Cities and the California State Association of 

Counties (CSAC). 

o The March 4, 2020 1pm state and federal elected/tribal leadership briefing was 

postponed due to evolving developments and will be tentatively rescheduled for 

Thursday March 5, 2020 in the late morning. 

o Local elected officials call to take place on March 5, 2020 in the afternoon. Governor’s 

Office (GO) Legislative Staff will also conduct outreach to state legislative leadership 

and staff in advance of Governor’s March 4, 2020 4pm announcement of executive 

actions related to COVID-19. 

o OLEA will continue to disseminate COVID-19 discussion points and information each 

evening to elected officials and staff while responding to legislative inquires as 

appropriate.      

Public Information Office (PIO) 

 Deputy Director, Brian Ferguson and Public Information Officer (PIO), Monica Vargas will continue 

to staff the MHCC 
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 COVID-19 Press Conference today at 1600 from Capital 

 PIO, Shawn Boyd will be in training from 1300-1530 Thursday, March 5, 2020. PIO, Ginessa Stark will 

fill in while Shawn is out. 

 COVID-19 PSA being shot in Media Room on March 5, 2020 and will also be recorded in Korean. 

 Mendocino County will hold its own press conference. 

o When: Thursday, March 5, 2020 at approximately 9:00 a.m. 

o Where: County Administrative Center – Conference Room C – 501 Low Gap Road, 

Ukiah, CA 95482 

o Who:  Noemi Mimi Doohan, MD, PhD, Mendocino County Interim Health Officer, 

Matthew Kendall, Mendocino County Sheriff 

o Live Online: The press conference will be live streamed on the Mendocino County 

YouTube Channel (www.youtube.com/MendocinoCountyVideo) and Facebook page 

(www.facebook.com/mendocinocounty/). 

Joint Information Center 

 Supported Governor’s press conference with livestreaming 

 Held state communicators coordination call 

 Recorded multiple videos in two languages, videos of state leadership and b-roll of MHCC 

 Media inquiry intake, logging, and response to numerous media inquiries 

 Created multiple graphics and infographics, with more in development 

 Created and posted multiple social media posts, including Spanish versions. Messaging focused 

on state actions, prevention, retweet Governor’s Office, retweet CDC, retweet Cal OES and 

promote CDPH resource page  

 Finalized map of laboratory networks and stage agency homepage button 

 CDPH has made multiple social media postings on Twitter and Facebook to share COVID-19 

information. 

 Developed talking points and distributed; developed media monitoring report and distributed 

 Recorded five videos. One was a video in Korean and four were in English with ASL interpretation. 

Wednesday will produce three more videos, one each in Spanish, Tagalog, and Japanese.     

 Support to media inquiry intake/logging 

 Updated county PIO contact roster 

 Reviewed website content and updated 

Advance Planning 

 The State Operations Center (SOC) has established a multi-agency advance planning team to 

develop countermeasure courses of action (COAs) to support response to the potential 

escalation of COVID-19. Workgroups have been formed to develop COAs by March 4, 2020 in the 

following areas: 

o Crisis Communications – Cal OES Communications 

o Sustaining Transportation Infrastructure/Supply Chain – Transportation Agency/Caltrans 

o Housing to support social distancing – GovOps/DGS 

o Commodities and Logistics – GovOps/DGS 

o Law Enforcement to support social distancing – Cal OES Law Enforcement 

o Health/Medical – CDPH 

 Today, each workgroup finalized initial concept COA documents and received feedback from 

the Cal OES advance planning support team. The teams are expected to complete COAs and 

associate execution checklists by close of business March 4, 2020. 

http://www.youtube.com/MendocinoCountyVideo
http://www.facebook.com/mendocinocounty/
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Access and Functional Needs (AFN) 

 OAFN is coordinating with federal, state, and local partners to identify any unmet needs 

 OAFN is partnering with CHHS, CDPH, DOR, DSS, and other agencies to develop and integrate 

COVID-19 guidance and best practices 

 OAFN will conduct Access and Functional Needs (AFN) Stakeholder calls as-needed to provide 

situational awareness, assist as needed, and learn about unmet needs in the community 

Emergency Support Function – 6 (Mass Care and Shelter)  

NSTR 

Emergency Support Function – 7 (Logistics)  

Department of General Services 

Facilities Maintenance Division 

o Providing guidance to custodial staff to increase frequency for wiping down and 

sterilizing surfaces in high traffic areas in state buildings. 

o Procuring motion activated hand-sanitizing stations for specific locations within state 

buildings DGS operates. 

 DGS slide decks for advanced planning have been developed and sent to all the relevant 

stakeholders for review. 

 There are no unmet needs at this time. 

Cal OES Disaster Logistics  

Not Expired N95 Mask Stock 

Agency Location Mask Type Amount 

Cal OES 
Mather 1860 6,820 

Los Alamitos 1860 12,880 

Total 19,700 

Expired N95 Mask Stock 

Agency Location Mask Type Amount 

Cal OES 

Mather 
1860 – 34,680  

40,080 
1860s – 5,400 

Bradview Warehouse 
1860 – 129,600 

172,800 
1860s – 43,200 

Los Alamitos 
1860 – 194,000 

302,000 
1860s – 108,000 

West Sacramento / 

Sacramento / Fresno 

1860 – 6,307,740 

~27 million 
CDPH 

1860s – 10,775,736 

1870 – 3,339,840 

Kimberly Clark 46827 (10) 

– 3,235,050 

Kimberly Clark 46727 (17) 

– 3,409,770 

Total ~27.6 million 



 Situation Report - FOUO  
 

Coronavirus Disease 2019 (COVID-19) 
 Report Date: 3/4/2020 Report Time: 1900 

 

For Official Use Only - FOUO   Page 9 of 15 

Mission / Request Tasking  
Mission / Request 

Number 
Request Location Status 

2020-CalOES-8798 300,000 N95 Mask (Model 8511) 
State of 

California 
Enroute 

2020-CalOES-9082 
300,000 N95 Mask (Model 1860, 1860s, and 

1870) 

State of 

California 
Enroute 

2020-Cal OES-9206  400 N95 Mask OSHPD Closed 

2020-Cal OES-9214  1,000 N95 Mask Napa County Closed 

2020-CalOES-9316 5,000 Sterile Gowns (sizes XXL & XL) Solano County Closed 

2020-CalOES-9312 
21,000 Ear Loop Procedure Mask (Level 2 

or 3) 
Fresno County Closed 

2020-CalOES9307 30,000 Ear Loop Masks Solano County Closed 

2020-CalOES-9264 Request for state agency representatives 

State 

Operations 

Center 

On Scene 

2020-CalOES-9376 400 N95 masks model 8511 (non-expired) 
Sacramento 

County 
Coordinating 

20-NCMC-001 1,344 Face shields 
Sacramento 

County 
Closed 

20-NCMC-002 5,088 Face shields Solano County Closed 

20-NCMC-003 
28,000 1870s, 2,592 XXL gowns, 2,880 XL 

gowns 
Solano County Closed 

20-NCMC-004 19,200 1870s Fresno County Closed 

Emergency Support Function - 8 (Public Health and Medical)  

California Department of Public Health (CDPH)  

 The Medical and Health Coordination Center (MHCC) is activated at a Level 2. CDPH Richmond 

Campus Coordination Center (RCCC) Sciences Branch is activated to support and coordinate 

COVID-19 response activities, including a return traveler monitoring program. The Sciences Branch 

includes subject matter experts, scientists, clinicians and other functions that make up a clinical, 

laboratory, infection prevention, epidemiology, and surveillance.  

 The MHCC Receiving Storing Staging (RSS) Mobilization Center is activated to respond to resource 

requests. 

 The MHCC has received a total of 821 (+67) inquiries from local health jurisdictions and healthcare 

facilities. Inquiries are being forwarded to subject matter experts as appropriate. 

 CDPH consulted with local health officials in Placer, Sacramento, San Mateo, Santa Clara, Solano, 

and Los Angeles Counties regarding contact investigations. 

 On March 4, 2020 Placer County Public Health reported the death of a resident linked to COVID-

19. The person, an elderly adult with underlying health conditions, was the second confirmed case 

of COVID-19 in the county and is now the first recorded death linked to COVID-19 in California. 

Planning 

o CDPH continues to develop advanced pandemic planning.   

Guidance 

o On March 3, 2020, CDPH published guidance for Cleaning and Waste Management 

Considerations for Residences. 
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o On March 3, 2020, an AFL was released via CAHAN including Interim guidance 

healthcare facilities to prepare for community transmission of COVID-19, strategies for 

prevention in long-term care (LTC) facilities and use of expired N95s. A list of MHOAC 

contacts was attached. The full AFL can be found at the link below: 

https://www.cdph.ca.gov/Programs/CHCQ/LCP/CDPH%20Document%20Library/AFL-

20-17.pdf  

o On March 3, 2020, CDPH published guidance for Frequently Asked Questions About Use 

of Stockpiled N95 Filtering Facepiece Respirators for Protection from COVID-19 Beyond 

the Manufacturer-Designated Shelf Life. This guidance was distributed via CAHAN and 

can be accessed from the following link: 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/FAQ-N95.aspx 

o On March 3, 2020, California Division of Occupational Safety and Health (Cal OSHA) 

Department of Industrial Relations published guidance for Interim Guidance for 

Protecting Health Care Workers from Exposure to 2019 Novel Coronavirus (2019-nCoV). 

This guidance was distributed via CAHAN and can be accessed from the following link: 

https://www.dir.ca.gov/dosh/Coronavirus-info.html 

o CDPH is drafting the following guidance documents: 

 Updated guidance for schools, child care, and colleges 

 Laboratory testing guidance 

 Updated screening posters for healthcare facilities 

 Guidance for home isolation 

 Guidance for deployed staff and infection control 

 Interim guidance for state departments on Coronavirus (COVID-19) in 

coordination with California Department of Human Resources (CalHR.  

Return Traveler Monitoring 

o As of March 4, 2020, CDPH has received notifications on 9,596 returning travelers to 

California on or after February 3, 2020 from at least 49 Local Health Departments (LHDs) 

with 189 unassigned. 

Laboratory Testing 

o The State of California has requested an additional total of 21 kits from CDC to provide 

one kit to each local jurisdiction. 

o 11 California public health labs are currently testing. The labs are: CDPH Viral and 

Rickettsial Disease Laboratory (VRDL), and Alameda, Contra Costa, Santa Clara, Tulare, 

Ventura, Los Angeles, Orange, San Diego, Sacramento, and San Francisco County labs.  

 VRDL will provide diagnostic testing for PUIs with a 48-hour turnaround time.  

o Four California PHLs have test kits and are currently in the verification process. The labs 

are: Shasta, San Mateo, San Luis Obispo, San Bernardino county labs. 

o Seven California PHLs are waiting for reagents/kits. The labs are: Solano, Sonoma, 

Humboldt, Monterey, San Joaquin, Long Beach City, and Riverside County. 

o CDPH is continuing to draft guidance for LHDs for low risk exposures, including 

Westerdam cruise passengers, and will add it to the general risk assessment guidance. 

Healthcare Delivery System 

o Effective immediately, Centers for Medicare & Medicaid Services (CMS) state agency 

survey activity will be limited to only the highest priority workloads. These workloads will 

consist primarily of the following activities: 

 All immediate jeopardy complaints (cases that represents a situation in which 

entity noncompliance has placed the health and safety of recipients in its care 



 Situation Report - FOUO  
 

Coronavirus Disease 2019 (COVID-19) 
 Report Date: 3/4/2020 Report Time: 1900 

 

For Official Use Only - FOUO   Page 11 of 15 

at risk for serious injury, serious harm, serious impairment or death or harm) and 

allegations of abuse and neglect; 

 Complaints alleging infection control concerns, including facilities with potential 

COVID-19 or other respiratory illnesses; and 

 Statutorily required initial and recertification surveys (Nursing Home, Home 

Health, Hospice, and ICF/IID facilities). 

o CHCQ continues to work with General Acute Care Hospitals (GACHS) to obtain 

information on their airborne isolation room counts. 

o The CDPH Center for Health Care Quality (CHCQ) is working with the District Offices, as 

program flexes are being requested to manage COVID-19 concerns.  

o CDPH is actively answering inquiries from healthcare facilities regarding preparedness 

for surge capacity, infection prevention readiness, and guidance for healthcare 

workers that have visited China within the last 14 days. 

o CDPH will continue to host weekly conference calls on Thursdays at 1300 hours to 

update Local Health Departments on the latest developments regarding COVID-19, the 

next of which occurs on Tuesday March 5, 2020. 

o CDPH will continue to host weekly all facility/provider calls, the next of which occurred 

on Tuesday, March 10, 2020 at 0800 hours. 

Emergency Medical Services Authority (EMSA) 

 EMSA continues to work with the Regional Disaster Medical Health Specialists (RDMHS) and Local 

Emergency Management Services (EMS) Agencies to ensure transportation protocols for persons 

with high-risk exposure, PUI, and patients are sustained through the COVID-19 response. 

 EMSA continues to coordinate with Los Angeles and Solano County EMS and Public Health 

partners to ensure transportation needs related to COVID-19 are met. EMSA has established 

contracts with EMS providers in California to support the response as needed. 

 EMSA is continuing to support the MHCC activation, partnering with additional state agencies to 

address resource requests. 

 EMSA is also hosting weekly calls with EMS Administrators and Medical Directors to provide COVID-

19 updates, discuss patient care and EMS transport protocols, and implement best practices. 

 EMSA continues to distribute updated EMS materials and guidelines for COVID-19 to the EMS 

community when available. 

 EMSA is discussing plans with the EMS community to mitigate issues that may occur if the current 

COVID-19 response worsens. 

Medical Health Operational Area Reports  

Calaveras County 

o Awaiting direction on stockpiled N-95 masks in OA that are not part of the CDC testing 

batch for EUA. 

Contra Costa County 

o Reduce risk of becoming infected with COVID19 the same ways they reduce their risk of 

catching a cold. 

o Manage coordination & communication with Travis AFB as needed. 

Sacramento County 

o The Sacramento County Public Health Laboratory (SCPHL) has begun local testing of 

suspected COVID19 cases using test kits provided by the CDC. 
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o Sacramento County Public Health (SCPH) Communicable Disease (CD) team is 

coordinating testing of suspect COVID19 cases with Sacramento County Public Health 

Laboratory (SCPHL), VRDL and CDC lab. 

San Francisco County 

o On March 3, 2020, Governor announced the release of N95 masks for use in low-risk 

health settings to address shortages caused by COVID-19. 

o Prioritizing drafting guidance for congregate and SRO settings. 

o Containment: Monitoring return travelers with 99% of travelers receiving attempted 

initial contact. Continuing to coordinate with DEM to determine housing options for PUI. 

o Medical Branch: Coordinated infectious disease surge tabletop with hospitals on March 

4, 2020 at 0900. 

o Environmental Health: Healthy Housing Inspectors distributed hand washing posters to 

125 residential hotels, totaling 4,889 units. 

o Epidemiology: Continuing the development of a surge and training plan for COVID-19 

case and contact investigation, as well as a surveillance plan. 

o Laboratory: Testing in process and on-going as of March 2, 2020. 

o Priorities: 

 Implement strategies to prevent infection in those who have the worst outcomes 

of the disease: Individuals age 55 and over; individuals with chronic disease. 

 Protect healthcare workers from infection, prioritizing those who are at highest 

risk for treating the most infectious cases. 

 Enact community mitigation efforts that will slow transmission. 

Sierra County 

o Skilled Nursing Facility (SNF) located in Sierra County and governed by Plumas County 

based leadership, is preparing for Flu Outbreak, which includes possible COVID-19 

exposure. None involved meet the current definition of a PUI. Currently Plumas is lead 

on COVID-19 and Sierra lead on Flu. 

Riverside County 

o On the morning of March 3, 2020, Riverside University Health System (RUHS-PH) and the 

Emergency Management Department (EMD) activated the Medical Health 

Department Operations Center (MHDOC) to begin planning for potential confirmed 

cases of the 2019 Novel Corona Virus (COVID-19) within Riverside County. 

San Bernardino County 

o SBCDPH Environmental Health Services (EHS) is developing guidance on disinfecting 

public places that can be shared with cities, schools, faith-based and community-

based organizations. 

o There are no confirmed cases at this time. 

California Department of Finance 

 NSTR 

California Department of Education (CDE) 

 NSTR 

California Grocer’s Association (CGA) 

 CGA has reached out to a number of grocers across the state to assess impacts and operational 

challenges due to COVID-19 and consumer response. The impacts have been minimal, if at all. 

While certain items appear to be flying off the shelves, they are not having any issues restocking 
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items. Costco, Walmart, Target, and Sam’s Club all informally have the same report. No issues 

anticipated at the moment. 

California Governor’s Office of Business & Economic Development 

 The economic impacts from the virus are viewed as temporary disruption as opposed to long-

term impact. We continue to work closely with our partners across the state, and around the 

globe, to monitor ongoing issues. GO-Biz is sharing all reports of impact directly with DOF for better 

coordination on economic impact messaging. 

Overall Economic Impact 

o Companies are facing large numbers of cancellations to their conferences. 

o There are reports of companies issuing internal guidance to avoid all unnecessary 

travel, both international and US. 

Trade/Freight Impact 

o Global trade is hurting and the nation’s busiest ports are being impacted due to the 

Coronavirus.  

o There are less hours available for dockworkers, less cargo for truckers. Dockworkers and 

office workers part of the labor union are starting to dip into a “pay guarantee 

program” whereby if business goes below a certain level, industry pays workers even if 

they’re not coming to work. 

o Coronavirus comes during continued fallout from the trade war. We still have tariffs on 

approximately $376 billion worth of imports, increasing annual consumer costs by $77.9 

billion. The coronavirus has put any potential benefit from the Phase 1 deal on hold. 

Tourism 

o Visit California shares that the virus will cause a short-term reduction in visitation: a 27 

percent decline in tourism from China in 2020 is expected. 

o China is a critical market to tourism in California. Although it is too early to predict 

specifics, China will remain California’s top overseas visitor market and a priority for Visit 

California’s marketing efforts despite coronavirus impacts. 

Labor and Workforce Development Agency (LWDA) 

 Employment Development Department (EDD): 

o Draft web page promoting Employment Development Department (EDD) 

services for customers affected by the coronavirus submitted to the JIC. 
 Department of Industrial Relations (DIR): 

o Cal/OSHA: Draft of Cal/OSHA Interim Guidelines for General Industry on 2019 

Novel Coronavirus Disease (COVID-19) submitted to the JIC. 

o Labor Commissioner’s Office: Draft COVID-19 FAQs on laws enforced by the 

California Labor Commissioner’s Office submitted to the JIC. 

Government Operations Agency 

 NSTR 

California Department of Consumer Affairs (DCA) 

The SOC will hold a call on March 5, 2020 at 1100 between the MHCC and DCA (and any associated 

boards) to address numerous questions raised below. 
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California Department of Food and Agriculture 

 At this time, there is little to no information on the zoonotic potential for COVID-19 virus or which 

animal species might be susceptible or serve as reservoirs for transmission to humans. CDFA 

continues to monitor the scientific evidence as it slowly emerges. 

Centers for Disease Control (CDC) Actions  
 As of March 4, 2020, CDC has distributed seven newly manufactured kits to seven pilot labs. All 

seven labs were able to verify the test. 

 On February 28, 2020 

CDC distributed 

approximately 40-45 kits 

to the International 

Reagent resource (IRR). 

 On March 3, 2020, CDC 

released updated 

guidance for colleges 

and universities, and 

education related 

travel. 

 CDC along with 

Customs and Border 

Protection (CBP) are 

continuing to conduct 

enhanced entry 

screening of passengers 

who have been in 

Wuhan within the past 14 days at 20 U.S. airports. Travel out of Wuhan has been shut down; the 

number of passengers who meet this criteria are dwindling.  

 All flights from China are being funneled through eleven (11) US airports.  

U.S. Department of State (DOS)  
 The DOS has issued a Level 4 Travel Advisory (Do Not Travel) for all of China; this is the highest 

travel advisory level. 

 Beginning Sunday February 2, 2020, at 1700 hours ET, the U.S. implemented the following 

temporary measures:  

o Any US citizen returning to US from Hubei province in the previous 14 days will be subject 

to up to 14 days of mandatory quarantine to ensure they receive proper health 

screening and medical care.  

o Any US citizen returning to the US from the rest of mainland China within the previous 14 

days will undergo health screening at a select number of ports of entry and up to 14 

days of monitored self-quarantine.   

o Foreign nationals other than immediate family of US citizens and permanent residents 

who have traveled in China within the last 14 days will be denied entry into the US at 

this time.  

 Specific regions of both Italy, (Lombardy and Veneto) and South Korea, (Daegu) have also been 

issued a Level 4 (Do Not Travel) advisory due to widespread community transmission of COVID-19. 
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DOS Travel Advisories for COVID-19 

Country Travel Advisory Level 

Hong Kong Level 2 (Exercise Increased Caution) 

Japan Level 2 (Exercise Increased Caution) 

Italy Level 3 (Reconsider Travel) 

Mongolia Level 3 (Reconsider Travel) 

South Korea Level 3 (Reconsider Travel) 

China Level 4 (Do Not Travel) 

Iran Level 4 (Do Not Travel) 

CDC Travel Advisories for COVID-19 

Country Travel Health Notice Level 

China 
Level 3 (Widespread sustained (ongoing) transmission and restrictions on entry to 

the U.S.) 

Iran 
Level 3 (Widespread sustained (ongoing) transmission and restrictions on entry to 

the U.S.) 

South Korea Level 3 (Widespread sustained (ongoing) transmission) 

Italy Level 3 (Widespread sustained (ongoing) transmission) 

Japan Level 2 (Sustained (ongoing) community transmission) 

Hong Kong Level 1 (Limited community transmission) 

 


